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This agreement is entered into this 
Arlington Heights Police Departm 


Neighbors by King 
Memorandum of Understanding 

^ day °tlOhsL, 2019 by and between Ring LLC (“Ring”) and 


fK xr • uu ~ T, . ' -^ Agency ), (collec^vely the “parties”) and will provide Aeencv acrecc 

to the Neighbors Portal to communicate with users of the keighbors app (“Ring Neighbors”) Ld encm™ 
community engagement as we work together to make Arlington Heights (“Citl’) nefhborhLis safer ® 

Neighbors by Ring app (“Neighbors App”) is a digital neighborhood watch that both law 
mfSoM) ^ downloading the Neighbors App (iOS 

thel neiSb^rhiid in 

• As part of the program, Agency may: 

° critical crime and safety events that are posted in the Neighbors App bv Rina 

Neighbors to assist in law enforcement operations and investigations; and 

o Post information relating to critical incidents and other incidents in the app to keep Ring 
Neighbors informed regarding issues in their neighborhoods, 

s^stomed™S to the immediate, 

sustained and ongoing success of the program, the parties agree to the following responsibilities: 

Ring 

* Make the Neighbors App available to City residents free of charge. 

Make the Neighbors Portal available to Agency free of charge, including ongoing support and 
training for Agency employees. e b b suppon ana 

Agency 

Maintain appropriate access controls for Agency personnel to use the Neighbors Portal. 

Press Release 

The pmies shall agree to a joint press release to be mutually approved by the parties Neither oartv mav use 
he other party s name, logo, or likeness in any advertising or press release wiLut prior written^LToval of 
the other party. Notwithstanding the foregoing, Ring shall be permitted to provide iLpp alerts to Ring 
Neighbors announcing Agency s participation in the Neighbors App. ® 

Term 

Agency’s participation m the program shall commence upon Agency’s acceptance of these oroerani term.; 

Mer party may terminate Agency’s participation in the program at'any time by prov d ng ^ d ^ Sen 

no,«,0 the other p„,y; provided that in die ease of material breach of this Agreement by the As(ncr“„a 

shall only be required to provide three days’written notice to Agency, ^ ® ® 


Privacy and Terms of Use 

Ring will not provide any customer personal information, including video footage, to Agency without the prior 
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consent of the owner or properly issued legal process that complies with federal and state law as annlirahle 

Agency agree, ,o use fte Neighbors Pohal only as expressly arittrorizcd by Ring Td o“ J SoSiSon wi h 

Ssesrfl Sb a »" Ring "omS a™h 

uses of the Neighbors App and, as applicable, the Neighbors Portal. 

Compensation 

At no point shall either part>' receive compensation from each other as a result of this program. 
Confidentiality 

Lbless otherwise required by law, the Parties shall not disclose the terms of this orom-am or anv infcx r- 

that K designated as confidential or that, given the nature of the information or the cfcumstances surromdbL 
Its disclosure, reasonably should be considered as confidential, circumstances surrounding 

Compliance with Laws 

Governing Law 

This Agreement will be governed by and construed in accordance with the laws of the State of Illinois. 
Successors and Assigns 

The terms of this Agreement will be binding upon and inure to the benefit of the parties and their resnective 
successors and assigns; provided, however, that neither party will assign this Agreement in whole or b nart 

without the prior written approval of the other. agreement in whole or in part 

Waiver of Contract Breach 

The waiver by one party of any breach of this Agreement or the failure of one party to enforce at anv timp r%r 
for any penod of time, any of the provisions hereof will be limited to the particuSn^^^^^ 

operate or be deemed to waive any future breaches of this Agreement and will not be construed to be a waiver 
of any provision except for the particular instace. ^onstmea lo oe a waiver 

Amendment 

This Agreement will not be subject to amendment unless made in writing and signed by all parties. 

Indemnification 

and its officers, employees and agents from any an all 

oSn v^i damages the Agency may suffer as a result of claims, demands, suits, actions or proceedings 

of any kind or nature m any way resulting from or arising out of negligent action on the part of Srsn v 
sub-contractors under this Agreement. This indeminifcation does not apply to liability cLsed by the VillaL’s 
wn negligence. In no event shall the total indemnification paid under this clause exceed $ 1 00,000. ^ 

Severability of Invalid Provisions 

If any provisions of this Agreemont are held to contravene or be invalid under the laws of any state country or 
junsdic ton contrayenhon will not invalidate the entire Agreement, but it will be construed i “not 

2e”o“Zly "" ““““ 

Notice 

ili’po'iSfe ? be effectively served when deposited in the mail with 

surncient tirst class postage affixed, and addressed to the party at the party’s place of business. 
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RING LLC 


Date; 

V12/2019 

^'-““DocuSlaned bv: 

By: 



^==^g260777DDD643F 

Name: 

Mel Tang 

Title: vp 


Agency 
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Arlington Heights PD 
Sep 1, 2019 14:17 
Safety 

Suspicious Incidents 

Arlington Heights Police are looking for videos of a silver sedan driving in the area on 08/24 and 08/31 
during the evening hours in the area of South Chestnut and George street. Also any videos of suspicious 
subjects possibly vandalizing homes during the same time frame. 
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